
First-Time User – Step 2 – Find Your PSU Username Walkthrough 
 

1. Go to – https://www.pittstate.edu/it/first-time-user/index.html 
2. Unser Step 2 – “Find Your PSU Username”, click on the link for the “Gus Portal”. 

 

 
3.  Click on the icon in the upper right named “Login to MyGus”. 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.pittstate.edu/it/first-time-user/index.html


4. Click on the “Find PSU Username” link. 

 

 

 
 

5. Type in your full 7-Digit “PSU ID Number” into the “PSU ID” field and click “Continue”. 

 

 

 

 

 

 

*** Note: If you do not know your PSU ID number, contact the Gorilla Geeks at 620-235-4600. *** 

 

 

 



6. Select the drop-down and choose how you would like to receive your username. 
Re-type your selection in the “Please confirm your email address” field, then click “Continue”. 

 

 

 

 

 

 

 
 

7. After confirming your verification option and clicking on “Continue” you will see the screen 
below. Check for an email from “PSU Account Services” 
 

 
 
*** Note: If you do not see this screen or do not receive an email at the chosen address, 
repeat the previous step and choose an alternate method. If you still encounter problems, 
contact the Gorilla Geeks at 620-235-4600 *** 



 
8. This is an example of the email you should receive from “PSU Account Services” with a subject 

of “PSU Username Recovery”. This email will contain your “PSU username”. 
 

 
 
 

9. Once you have your PSU Username, go back to the Gus Portal page at https://gus.pittstate.edu,  
and click on the “Login to MyGus” icon in the upper-right corner of the screen. 

 

 

 

 

 

 

 

https://gus.pittstate.edu/


10. In the “Sign in” field, type in the “PSU username” from the email you received and click “Next”.  

 
11. In the “Enter Password” field, type in your “PSU Unified password” you set-up on “Step 1” and 

click “Sign in”. 

 

 

 
 

 



12. You may be prompted with a DUO (GusVerify) prompt.  If you see this message, you MUST 
respond to continue the sign-in process. 
 

 
 
***Note: DUO is the 2FA (Two-Factor Authorization) software used by Pittsburg State 
University.  All PSU Students, Faculty and Staff are required to use DUO. The use of Duo is a 
requirement of the State of Kansas and there is no opt-out.  You may either enroll your phone 
or come by the Geeks office for a free Keychain Token, instead. Some users may not see this 
the first time they log-in.  Once you are fully in the system and active, you WILL start seeing 
DUO prompts.  
 
Use the link below to find out more about DUO  (GusVerify). 
 
https://www.pittstate.edu/it/gus-verify/index.html#undefined8 
 

 

 

 

https://www.pittstate.edu/it/gus-verify/index.html#undefined8


13. When you see this message, choose the appropriate response. 
 

 
 

***Note: If you are on a personal device that only you use, choose “Yes this is my device”.  If 
you are on a shared device, such as a computer in a lab, choose “No, other people use this 
device”. 

  



14. If you are using your own personal device, you may choose to stay logged-in by placing a check 
mark in the “Don’t show this again” box and click on “Yes”. 
 

 
 
***Reminder: You only want to choose these options if you are using your own personal 
device.  If you are on a shared device, such as a computer in a lab, DO NOT check the box. 
Instead, select “No”. 
 
 

15. If your log-in is successful, you will be logged-in to your Gus page where you will see “Welcome 
to Gus”, “Your First Name”, and “Your email address” in the upper-left corner of the screen. 


