
First-Time User – Step 1 Walkthrough 
 

1. Go to – https://www.pittstate.edu/it/first-time-user/index.html .  
2. Under Step 1 – “Set your PSU Password”, click on the link for “click here to set your PSU 

password”. 

 

 

  

https://www.pittstate.edu/it/first-time-user/index.html


3. Here you will need to type in your 7-digit PSU ID number in the field, “Please Enter your PSU 
ID:” located at the bottom of the page. After you type in your 7-digit PSU ID number, click on 
the “Submit” button. 

*** Note: If you do not know your PSU ID number, contact the Gorilla Geeks at 620-235-4600. *** 

 

 
4. Click the drop-down box for “Verification Option” and choose the option you want to use.   

 

 
 
 



5.  Once you select the option, you will be asked to confirm your choice by typing it out 
completely. 

6. Click on “Next” to continue. 
a. If you choose an email option, you will receive an email at that address containing a 

“PSU Password code”. 
b. If you choose a phone number, you will receive a phone call giving you a “PSU Password 

Code”. 

*** Note: If you do not have access to any of the verification options listed or there are NO   
verification options in the dropdown, contact the Gorilla Geeks at 620-235-4600. *** 

 

  



 
7. Type in the code you receive in the box labeled “Confirm Code” then click “Submit”. 

a. If you choose to receive a phone call, type in the code you are given. 
 

 

  



 
8. Here you will type in your new password.  Pay close attention to the requirements.  All 

conditions must be met or your password will not be accepted.  
a. After you type in and confirm your password, make sure to read the policies before 

checking the box “I acknowledge that I have read each of the above policies”. 
b. Click on “Submit” to continue. 

 
 

c. If accepted, there will be a long pause.  DO NOT CLOSE THIS WINDOW.  The screen will 
refresh and show the screen below, indicating your password is successfully-set. 

*** Note: If you receive an error message, contact the Gorilla Geeks at 620-235-4600. *** 

         


